
Bibliography 
 

Page 169 

 

BIBLIOGRAPHY 

Books  

 Alfred J. Walker: Human Resources Information Systems Development, 1982 

 Ashok K. Gupta: Developing Human Resource Information System, 2008 

 Dr. P.K. Gupta and Susheel Chhabra: Human Resource Information System, 2015 

 Jayant Mukherjee: Designing Human Resource Management Systems - A 

Leader's Guide, 2012 

 Kelvin Molly: Human Resource Information System, 2014 

 Michael J. Kavanagh, Mohan Thite, Richard D. Johnson: Human Resource 

Information Systems - Basics, Applications, and Future Directions, Third Edition, 

2015 

 Satish M Badgi: Practical Guide to Human Resource Information Systems, 2012 

 Teresa Torres-Coronas and Mario Arias-Oliva: Encyclopedia of Human 

Resources Information Systems - Challenges in e-HRM, 2008 

 Yorrick Bakker: Back to the Future of Human Resource Information Systems, 

2012 

Research Papers 

 Alleyne, C., Kakabadse, A., & Kakabadse, N. (2007). Using the HR Intranet: An 

exploratory analysis of its impact on managerial satisfaction with the HR 

function. Personnel Review,36(2), 277-294. 

 Altarawneh, I., & Al-Shqairat, Z. (2010). Human Resource Information Systems 

in Jordanian Universities. International Journal of Business and Management, 

5(10), 113.  

 Ama F. Karikari, Peter Agyekum Boateng, Evans O. N. D. Ocansey - The Role of 

Human Resource Information System in the Process of Manpower Activities, 

American Journal of Industrial and Business Management, 2015, 5, 424-431 

 Appanna, T. (2008). E-Thek People Project Charter. eThekwini Municipality. 

Version 1.3 (2008). Organizational Unit: Department of Human Resources, 1-39.  



Bibliography 
 

Page 170 

 

 Bal, Y., Bozkurt, S. & Ertemsir, E. (2012). The Importance of Using Human 

Resources Information Systems (HRIS) and a Research on Determining the 

Success of HRIS. Knowledge and Learning: Global Empowerment; Proceedings 

of the Management, Knowledge and Learning International Conference 2012, 

International School for Social and Business Studies,  Celje, Slovenia, 53-62.  

 Barkha Gupta: Human Resource Information System (HRIS) - Important Element 

of Current Scenario, IOSR Journal of Business and Management (IOSR-JBM), 

ISSN 2319-7668, Volume 13, Issue 6 (Sep. - Oct. 2013), PP 41-46 

 Batool, S., Sajid, M., & Raza, S. (2012). Benefits and Barriers of Human 

Resource Information System In Accounts Office & Azad Jammu & Kashmir 

Community Development Program. International Journal of Humanities and 

Social Sciences, 2(3), 211–217.  

 Beadles-II, N. A., Lowery, C. M. & Johns, K. (2005). The Impact of Human 

Resource Information Systems: An Exploratory Study in the Public Sector. 

Journal of Communications of the IIMA, 5(4), 39-46.  

 Becker, B. E., Huselid, M. A. & Ulrich, D. (2001). The HR Scorecard: Linking 

people, strategy and performance. Boston: Harvard Business School Press.  

 Beulen, E. (2009). The contribution of a global service provider’s Human 

ResourcesInformation Systems (HRIS) to staff retention in emerging markets 

Comparing issues &implications in six developing countries. Information 

Technology and People, 22(3), 270-288. 

 Bhavsar, A. (2011). A Conceptual Paper on Human Resource Information System 

(HRIS). Golden Resource Thoughts, 1(5), 1.  

 Boateng, A. (2007). The role of human resource information systems (HRIS) in 

strategic human resource management (SHRM). Master of Science Theses, 

Accounting Swedish School of Economics and Business Administration.  

 Bourini, F., &Bourini, I. (2011). Investigating the Relationship between Human 

Resource Information System and Strategic Capability among Employees: Jordan 

Case Study. Journal of Advanced Social Research, 1(1), 63–75. 

 Brown, S. (2008). Human Resource Information Systems. CompareHRIS.com 

Accessed on 16 November 2013 from the World Wide Web: 



Bibliography 
 

Page 171 

 

http://www.comparehris.com/ Human-Resource-Information-Systems-/ Brown, 

D. (2002). E-HR – Victim of unrealistic expectations. Canadian HR Reporter, 

15(16), 1-6.  

 Carneiro, F. (2011). HRIS and global compliance framework. IHRIM Workforce 

Solutions Review, October/November, 1-7.  

 Charette, R. N. (September 2005). Why software Fails. IEEE Spectrum. 

 Chauhan, A., Sharma, S. K. &Tyagi, T. (2011). Role of HRIS in improving 

modern HR operations. Review of Management, 1(2), 58–70.  

 DeCenzo, D. A., & Stephen, P. (2010). Fundamentals of human resource 

management (10thed.). Wiley High Education. 

 Dery, K., Grant, D. & Wiblen, S. (2009). Human Resource Information Systems: 

Replacing or Enhancing HRM. 15th World Congress of the International 

Industrial Relations Association IIRA 2009. The New World of Work, 

Organizations  and Employment, Sydney, Australia, 27 August 2009.  

 Dery, K., Grant, D., &Wiblen, S., (2009). Human resource information systems. 

Replacing orenhancing HRM. Proceedings of the 15th World Congress of the 

International Industrial Relations Association IIRA 2009, Sydney, Australia, 

August 27. 

 Dorel, D. & Bradic-Martinovic, A. (2011). The role of information systems in 

human resource management. Munich Personal RePEc Archive (MPRA). Paper 

No. 35286. 

 Dr. Khaled Mahmoud Al-Shawabkeh: Human Resource Information Systems and 

Their Impact on Human Resource Management Strategies - A Field Study in 

Jordanian Commercial Banks, Journal of Management Research, ISSN 1941-

899X, 2014, Vol. 6, No. 4 

 Dr. Shikha N. Khera, Ms. Karishma Gulati: Human Resource Information System 

and its impact on Human Resource Planning - A perceptual analysis of 

Information Technology companies, IOSR Journal of Business and Management 

(IOSRJBM), ISSN 2278-487X Volume 3, Issue 6 (Sep,-Oct. 2012), PP 06-13 



Bibliography 
 

Page 172 

 

 Draganidis, F., & Mentzas, G. (2006). Competency based management: A review 

of systems and approaches. Information Management & Computer Security, 

14(1), 51-64. 

 Dulebohn, J., & Marler, J. (2005). E-compensation: The potential to transform 

practice? In H.Gueutal & D. Stone (Eds.), The brave new world of e-HR. San 

Francisco: Jossey-Bass. 

 Florkowski, G. and Olivas-Luja´n, M.R. (2006), “Diffusion of information 

technology innovations in human resource service delivery: a cross-country 

comparison”, Personnel Review, Vol. 35No. 6, pp. 684-710. 

 Gerhart, B. (2000). Pay strategy and firm performance. In S. R. B. Gerhart (Ed.), 

Compensationin organizations: Current research and practice. San Francisco: 

Jossey-Bass. 

 Govender, K., Pillay, Y. & Silelidis, C. (2010). Human Resources Unit Presents: 

A new Software Package. [PowerPoint Slides]. Presented at: HR Shared Services 

Meeting.  

 Grobler, P., Warnich, S., Carrell, M., Elbert, N. &Hatflied, R. (2006). Human 

Resource Management in South Africa. 3rd Edition. London: South-Western.  

 Gueutal, H. G. (2003). The brave new world of HR. In D. L. Stone et al. (Eds.), 

Advances in human performance and cognitive engineering research (vol. 3, pp. 

13-37).  

 Hagood, W. O., & Friedman, L. (2002). Using the balanced scorecard to measure 

the performance of your HR information system. Public Personnel Management, 

31, 543-557. 

 Hendrickson, A. R. (2003). Human resource information systems: Backbone 

technology of contemporary human resources. Journal of Labor Research, 24(3), 

381-394. 

 Hendrikson, A. (2003). Human resource information systems: Backbone 

technology of contemporary human resources. Journal of Labour Research, 24 

(3), 382-387.  

 Hill, R. S., Jerram, C. & Troshani, I. (2010). Exploring the public sector adoption 

of HRIS. Industrial Management and Data, 11(3), 470–488.  



Bibliography 
 

Page 173 

 

 Huang, J.-H., Yang, C., Jin B.-H., & Chiu, H. (2004). Measuring satisfaction with 

business-to employee systems. Computers in Human Behavior, 20(1), 17-35 

 Hussain, Z., Wallace, J., & Cornelius, N. E. (2007). The use and impact of human 

resource information systems on human resource management professionals. 

Information & Management,44, 74-89. 

 Johnson, R. D. & Gueutal, H. G. (2011). Transforming HR through technology: 

The use of eHR and human resource information system in organisations. SHRM 

Effective Practices Guidelines Series.  

 Junaid, Z., Muhammad, S., &Norazuwa, M. (2010). An Analysis of E-Human 

Resource Management Practices: A Case Study of State Bank of Pakistan. 

European Journal of Social Sciences, 15(1), 18–26.  

 Katou, A. A., &Budhwar, P. S. (2006). Human resource management systems and 

organizational performance: A test of a mediating model in the Greek 

manufacturing context. International Journal of Human Resource Management, 

17, 1223-1253. 

 Kavanagh, M. & Thite, M. (2009). Human Resource Information Systems. United 

States of America: SAGE Publications Inc.  

 Khera, S. N. &Gulati, K. (2012). Human Resource Information System and its 

impact on Human Resource Planning: A perceptual analysis of Information 

Technology companies. Journal of Business and Management, 3(6), 6-13.  

 Khushbu Arora: Importance of HRIS: A Critical Study on Service Sector, Global 

Journal of Management and Business Studies, ISSN 2248-9878 Volume 3, 

Number 9 (2013), pp. 971-976 

 Kinnie, N. J. & Arthurs, A. J. (1996). Personnel specialists’ advanced use of 

information technology. Personnel Review, 2(3), 3–19.  

 Kovach, K. A. & Cathcart, C. E. (1999). Human Resource Information Systems: 

Providing Business with Rapid Data Access Exchange and Strategic Advantage. 

Public Personnel Management, 28(2), 275-281.  

 Krishna, C., & Bhaskar, S. V. (2011). Assessment of support and benefits of 

HRIS in medium-scale textile industries. International Journal of Research in 

Economics & Social Sciences, 1(2), 48–57.  



Bibliography 
 

Page 174 

 

 Kundu, S. C. &Kadian, R. (2012). Applications of HRIS in Human Resource 

Management in India: A Study. European Journal of Business and Management, 

4(21), 34–41.  

 Lau, G., & Hooper, V. (2008). Adoption of e-HRM in large New Zealand 

organizations. Encyclopedia of Human Resource Information Systems, 31–41.  

 Lawler, E. E. & Mohrman, S. A. (2003). HR as a strategic partner: What does it 

take to make it happen? Human Resource Planning, 26(3), 15-29.  

 Lawler, E. E., Levenson, A. & Boudreau, J. W. (2004). HR Metrics and 

Analytics: Use and Impact. Human Resource Planning, 27(4), 27-35.  

 Lengnick-Hall, M. L. & Moritz, S. (2003). The impact of e-HR on the Human 

Resource Management Function. Journal of Labor Research, 24(3), 365-379.  

 Lengnick-Hall, M. L., & Moritz, S. (2003). The Impact of e-HR on the Human 

Resource Management Function. Journal of Labor Research, 24(3), 365-379. 

 Lippert, K. S. & Swiercz, M. P. (2005). Human Resource Information System 

(HRIS) and technology trust. Journal of Information Science, 31(5), 340–353.  

 Lori, B. & Elaine, D. (2002). Information Systems: The quiet revolution in 

Human Resource management. The Journal of Computer Information Systems, 

42(2), 17-20.  

 Md. Sadique Sheikh: Human Resource Information System (HRIS) Designing 

Needs for Business Application, ZENITH International Journal of Business 

Economics & Management Research Vol.2 Issue 1, January 2012, ISSN 2249 

8826 

 Meade, J. G. (2003). The human resources software handbook: Evaluating 

technology solutions for your organization. San Francisco: Jossey-Bass. 

 Milkovich, G., & Newman, J. M. (2005). Compensation (8th ed.). New York: 

McGraw-Hill Irwin. Miller, J. S., & Cardy, R. L. (2000). Technology and 

managing people: Keeping the “Human” inhuman resources. Journal of Labor 

Research, 21(3), 447-461. 

 Misra, H. (2006). Role of Human Resource in Information Technology Alignment 

in Organizations: A Metric Based Strategic Assessment Framework. Journal of 

Information Technology Management, 17(3), 139.  



Bibliography 
 

Page 175 

 

 Mohapatra, S. (2009). Framework for HRIS implementation in non-IT sector. 

Journal of Convergence Information Technology, 4(4).  

 Ms. Kamini Teotia: Role of HRIS in Performance Evaluation & Decision 

Making, ZENITH International Journal of Multidisciplinary Research, Vol.2 

Issue 4, April 2012, ISSN 2231 5780 

 Nawaz, M. N. (2012). To assess the impact of HRIS in facilitating information 

flow among the select software companies in Bangalore, India. Research Journal 

of Management Sciences, 1(3), 1–8.  

 Ng, S. T., Skitmore, R. M., & Sharma, T. (2001). Towards a human resource 

information system for Australian construction companies. Engineering, 

construction and architectural management,8(4), 238-249. 

 Ngai, E. W. T. & Wat, F. K. T. (2006). Human resource information systems: A 

review and empirical analysis. Personnel Review, 35 (3), 297-314.  

 Ngai, E. W. T., Wat, F. K. T. (2004). Human Resource information systems: a 

review and empirical analysis. Personnel Review, 35(3), 297-314. 

 Nikhal Aswanth Kumar, Sanjana Brijball Parumasur: Managerial Perceptions of 

the Impact of HRIS on Organizational Efficiency, Journal of Economics and 

Behavioral Studies, Vol. 5, No. 12, pp. 861-875, Dec 2013 (ISSN: 2220-6140) 

 Ostermann, H, Staudinger, B., Staudinger, R. (2009). Benchmarking human 

resources information systems, Encyclopedia of Human Resources Information 

Systems, 92-101. 

 Ostermann, H., Staudinger, B., & Staudinger, R. (2009). Benchmarking Human 

Resource Information Systems. In Encyclopedia of Human Resources Information 

Systems: Challenges in e-HRM (pp. 92–101).  

 Panayotopoulou, L., Vakola, M., & Galanaki, E. (2007). E-HR adoption and the 

role of HRM:Evidence from Greece. Personnel Review, 36(2), 277-294. 

 Ruël, H., Bondarouk, T., &Looise, J. K. (2004). E-HRM: innovation or irritation: 

an explorative empirical study in five large companies on web-based HRM. 

Management Revue, 15(3), 364–380.  



Bibliography 
 

Page 176 

 

 Sadri, J., & Chatterjee, V. (2003). Building organizational character through 

HRIS. International Journal of www.ccsenet.org/ibr International Business 

Research Vol. 7, No. 7; 2014  

 Saharan, T., & Jafri, S. (2012). Valuation of HRIS Status an Insight of Indian 

Companies’ Perspectives. In Kundu, S. C., Punia, B. K., Narwal, K. P., & Singh, 

D. (Eds.), Business Management: Key Research Issues (pp. 113–27). New Delhi: 

Excel Books.  

 Sergio, B., Pez, G., Sebasti, M. & Ugarte, N. (2010). On the quest of choosing an 

effect HR Information system – assessing its role and key success factors. 

HorizontesEmpresariales, 9(1), 49-54.  

 Shammy Shiri: Effectiveness of Human Resource Information System on HR 

Functions of the Organization - A Cross Sectional Study, US-China Education 

Review A 9 (2012) 830-839 

 Shani, A. &Tesone, V. D. (2010). Have human resource information systems 

evolved into internal e-commerce? Emerald Group Publishing Limited, 2(1), 30-

48  

 Sharna Wiblen, David Grant, Kristine Dery: Transitioning To a New HRIS - The 

Reshaping Of Human Resources and Information Technology Talent, Journal of 

Electronic Commerce Research, VOL 11, NO 4, 2010 

 Shibly, H. (2011). Human resources information systems success assessment: An 

integrative model, Australian Journal of Basic and Applied Sciences, 5(5), 157–

169.  

 Shiri, S. (2012). Effectiveness of Human Resource Information System on HR 

Functions of the Organization – A Cross Sectional Study. US-China Education 

Review, A (9), 830-839.  

 Tannenbaum, S. (1990). Human resource information systems: user group 

implications. Journal of Systems Management, 41(1), 27–32.  

 Targowski, S. A. &Deshpanade, P. S. (2001). The Utility and Selection of an 

HRIS. Advances in Completive Research, 9(1), 42–56.  

 



Bibliography 
 

Page 177 

 

Web Resources 

 http://hr.sdsu.edu/hris/ 

 http://smallbusiness.chron.com/human-resource-information-systems/ 

 http://www.epicor.com/solutions/hris.aspx 

 http://www.hr.howard.edu/hris/ 

 http://www.hrpayrollsystems.net/hris 

 http://www.pondiuni.edu.in/storage/dde/downloads/hrmiv_hris.pdf 

 https://hr.gwu.edu/hr-information-systems 

 https://www.bitrix24.com/solutions/hr/ 

 https://www.linkedin.com/pulse/must-have-modules-hris-human-resource-

information-system-guta-saputra 

 https://www.successfactors.com/en_us/lp/articles/hris.html 

 https://www.techopedia.com/definition/138/human-resources-information-

system-hris 

 

http://hr.sdsu.edu/hris/
http://smallbusiness.chron.com/human-resource-information-systems/
http://www.epicor.com/solutions/hris.aspx
http://www.hr.howard.edu/hris/
http://www.hrpayrollsystems.net/hris
http://www.pondiuni.edu.in/storage/dde/downloads/hrmiv_hris.pdf
https://hr.gwu.edu/hr-information-systems
https://www.bitrix24.com/solutions/hr/
https://www.linkedin.com/pulse/must-have-modules-hris-human-resource-information-system-guta-saputra
https://www.linkedin.com/pulse/must-have-modules-hris-human-resource-information-system-guta-saputra
https://www.successfactors.com/en_us/lp/articles/hris.html
https://www.techopedia.com/definition/138/human-resources-information-system-hris
https://www.techopedia.com/definition/138/human-resources-information-system-hris

